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Occasional, irreproducible, data miss in 
SDAViewer and API. 

• The SDAScalarServlets occasionally return to us empty or 
incomplete XML files, some data values are missing. 

• Occurs when 2 or more users are requesting data. The 
frequency of such problems tends to increase if the two 
users ask for information from  the same file index, case 
index. 

• The problem is reproducible. 
• Tim is investigating, we suspect that the cache in the 

Servlets is either unavailable, inappropriately invalided, or 
valid…
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